
INTRODUCTION 
 

This report is issued in response to a legislative request, approved by the Legislative Joint Auditing 
Committee (LJAC), for Arkansas Legislative Audit (ALA) to conduct a review of the procurement process 
used by the Arkansas Department of Corrections (Department) − Board of Corrections (Board) for selecting 
outside legal counsel (i.e., an attorney employed by a private firm, rather than a Department employee or the 
Attorney General [AG]). A timeline of events is provided in Appendix A. 
 

OBJECTIVES 
 

The objectives of this review were to: 
 

1. Document the process required of a state agency for procuring outside legal counsel. 

2. Establish and document the timeline surrounding the Board’s decision to procure, and the process 
used to select, outside legal counsel. 

 

SCOPE AND METHODOLOGY 
 

The review was conducted primarily for the period December 1, 2023 through April 30, 2024.  The review 
consisted principally of inquiries, observations, and analysis, as well as review of correspondence, state laws 
and purchasing regulations, contracts, and other procurement documents.  Records examined included 
Board meeting minutes; emails and other correspondence among the Board and Department management; 
engagement agreements; State Service Contracts; invoices; and the State of Arkansas Procurement Laws 
and Rules, issued by the Department of Transformation and Shared Services − Office of State Procurement 
(DTSS-OSP). Finally, based upon the approval provided by the LJAC for performing this review, legal issues 
active in litigation, including compliance with Ark. Code Ann. §§ 25-16-701 and 25-19-101 et seq., were 
excluded from this review. (See Griffin v. Ark. Bd. of Corrs., No.: CV-24-147 and Sanders v. Ark. Bd. of 
Corrs., No.: CV-24-199.) 
 

BACKGROUND AND FINANCIAL INFORMATION 
 

According to Ark. Code Ann. § 12-27-105, the purpose of the Board is “to manage correctional resources in 
the state such that offenders are held accountable for their actions, victims’ needs are addressed in a positive 
manner, and the safety of society is enhanced.”  In addition to other responsibilities, the Board has general 
supervisory control over the Division of Correction (DOC) and the Division of Community Correction (DCC), 
including management and control of the adult correctional institutions and community correction options, as 
indicated in Ark. Const. amend. 33. The Board is comprised of seven members, each of whom serves a term 
of seven years: (a) five citizen members appointed by the Governor, (b) the Chair of the Post-Prison Transfer 
Board, and (c) one member of a criminal justice faculty who is employed at any four-year university in 
Arkansas. 
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Ark. Code Ann. § 12-27-104(j)(2) states, “All expenses that may be reimbursed to members of 
the Board of Corrections and stipends provided in accordance with Ark. Code Ann. § 25-16-
901 et seq. shall be payable from the maintenance funds appropriated for the Division of 
Correction and the Division of Community Correction.” Ark. Code Ann. § 12-27-105(b)(15) 
allows the Board to reassign staff from the divisions it governs for short- or long-term service to 
the Board.  Operating costs and salary associated with Board staff for fiscal years 2023 and 
2024 are shown in Exhibits I and II, respectively. 

Exhibit I 
 

Arkansas Department of Corrections (Department) − Board of Corrections (Board) 
Operating Costs by Fiscal Year (Note) 

For Fiscal Years 2023 and 2024 

Source: Arkansas Administrative Statewide Information System (AASIS) and 
Department CFO (unaudited by Arkansas Legislative Audit) 

Exhibit II 
 

Arkansas Department of Corrections (Department) − Board of Corrections (Board) 
Salary by Position (Excluding Benefits) (Note 1) 

For Fiscal Years 2023 and 2024 

Source: Arkansas Administrative Statewide Information System (AASIS) and 
Department CFO (unaudited by Arkansas Legislative Audit) 

Account Description 2023 2024

Salary and benefits 610,286$       637,295$       

Communication and transportation of commodities 13,654           8,157             

Utilities and rent 32,494           34,308           

Travel and subsistence 18,440           18,772           

Commodities, materials, and supplies 15,730           12,157           

Other expenses and services 1,824             1,194             

Totals 692,428$       711,883$       

Costs by Fiscal Year

Note: Only those cost centers identified by the Department's Chief Fiscal Officer (CFO) as being used for

Board expenses are included in the above figures.

2023 2024

Position (Note 2)

Compliance Attorney 150,794$        162,389$        

Attorney Specialist 117,069          116,856          

Planning and Management

Services Administrator 96,683            93,341            

Senior Auditor 71,725            72,029            

Internal Affairs Investigator (Note 3) 64,540            61,250            

Legal Support Specialist 59,252            56,124            

Totals 560,063$        561,989$        

Salary by Fiscal Year

Note 1: Only those cost centers identified by the Department's Chief Fiscal Officer (CFO) as

being used for Board expenses are included in the above figures.

Note 2:  Fiscal year 2023 included 27 pay periods.

Note 3:  Position was vacant January 1, 2024 through March 16, 2024.
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RESULTS OF REVIEW  
 
Objective 1: Document the Process Required of a State Agency for Procuring 
Outside Legal Counsel 
 
According to Ark. Code Ann. § 19-11-203, Arkansas procurement law applies to “…any 
agency, institution, authority, department, board, commission, bureau, council, or other agency 
of the state supported by appropriation of state or federal funds, except an exempt agency….”  
Exempt agencies include “…the constitutional departments of the state, the elected 
constitutional offices of the state, the General Assembly, including the Legislative Council and 
the Legislative Joint Auditing Committee and supporting agencies and bureaus thereof, the 
Supreme Court, the Court of Appeals, circuit courts, prosecuting attorneys, and the 
Administrative Office of the Courts.”   
 
In the event a state agency needs the services of an attorney, Ark. Code Ann. § 25-16-702 
requires the matter to be certified to the Attorney General (AG) for attention.  If certain 
circumstances exist and the AG is unable to assist an agency, the AG may approve the hiring 
of outside legal counsel. 
 
Once the AG has been consulted and concurs that legal services are needed, the mandated 
procurement method, under Ark. Code Ann. §§ 19-11-801, -802, is a request for qualifications 
(RFQ). An RFQ is a solicitation document that requires interested parties to submit 
qualifications or specialized expertise in response to the scope of work or services required; an 
RFQ does not include pricing information.  Under Arkansas procurement law and rule R1:19-
11-802, the RFQ is sent to (a) those vendors registered with DTSS-OSP for the scope of work 
or services required or (b) vendors recommended to DTSS-OSP as best suited to perform the 
work specified.  Additionally, the public must be notified in accordance with Ark. Code Ann. § 
19-11-229(d).  An agency may, but is not required to, collaborate with DTSS-OSP in 
developing the RFQ; however, all information should be outlined and understandable in the 
RFQ documents, including scope of work, timelines, evaluation process, methods for awarding 
the contract, and any other relevant terms.  
 
Once the solicitation parameters are finalized, all information and documents are posted to the 
DTSS-OSP website.  At the conclusion of the response period, responses are received either 
by DTSS-OSP or the agency.  The agency should evaluate the vendor responses and select 
three qualified firms.  From these three, the agency should begin contract negotiations with the 
best-qualified and most capable of performing the desired work. Only after the most qualified 
respondent is identified does cost become a factor in determining the award.  At the conclusion 
of contract negotiations, both parties should complete a State Services Contract (Form SRV-1) 
and any relevant certification forms.  If required, the agency should work with DTSS-OSP to 
ensure that the State Services Contract is on the agenda for legislative review. 
 
Objective 2:  Establish and Document the Timeline around the Board’s Decision 
to Procure, and the Process Used to Select, Outside Legal Counsel 
 
Based on testimony provided to the Joint Performance Review Committee (JPR) of the 
General Assembly, the Board chose to hire outside legal representation due to changes in its 
authority with the passage of Acts 185 and 659 of the Regular Session of 2023.  These Acts 
amended state law whereby the Secretary of the Department of Corrections would serve at the 
pleasure of the Governor, and the Directors of DOC and DCC would serve at the pleasure of 
the Secretary.  Prior to the effective date of these Acts, the Secretary and the Division 
Directors served at the pleasure of the Board.   
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A Board member indicated that the Board began implementing a process for hiring outside 
counsel after its meeting held on April 25, 2023. After this meeting, the Board member and the 
Board Chair discussed the Board’s potential need to hire outside counsel for guidance on 
personnel issues with the Secretary, based on the passage of the previously mentioned Acts, 
and the Board member offered to make some inquiries. Article II, Section Five, of the Board’s 
bylaws states, in part, “The Chair appoints all committees, executes all documents authorized by 
the Board, and generally performs all duties associated with that office” (The Board bylaws are 
provided in their entirety in Appendix B.)  Additionally, Article III, Section Three, states, in part, 
“The Chair may designate individual members as liaisons…. Liaisons have no line authority [sic] 
nor do they make policy for the Board.  Their function is to facilitate communication between the 
Board and the Director(s).”  However, as a best practice, decisions on appointments and other 
Board business should be made in an open forum prior to beginning activities commensurate 
with the position. ALA staff were unable to verify the Board member’s appointment as legal 
liaison prior to unanimous approval by the Board at its meeting held December 27, 2023. 
 
During JPR hearings, a Board member testified that, over several months, he considered 
multiple candidates to determine if one might be an appropriate attorney to advise the Board; 
however, the evaluation process was not documented. The Board did not receive an 
appropriation or funding in fiscal years 2023 or 2024; therefore, its only mechanism to pay for 
services provided was through the Department, a state agency that must comply with state 
procurement law issued by DTSS-OSP. Rule R1:19-11-802 states, in part, “Request for 
Qualifications (RFQ): The Request for Qualifications is…the procurement method recommended 
when contracting for…legal…services.” No documentation could be provided that the RFQ 
process was used to contract for legal services or to support any evaluations made by 
the Board in its vendor selection. Based on ALA review of Board meeting minutes, the first 
discussion of the issue in an open meeting occurred on December 8, 2023, when the Board 
adopted two motions: (1) to hire outside legal counsel to represent and advise the Board 
regarding personnel matters and (2) to sign an engagement agreement with the attorney 
selected to represent the Board (see Appendix C).   
 
ALA reviewed Board meeting minutes, emails between state employees and Board 
members, and other documentation to corroborate the assertions provided by the Board 
member and noted no exceptions. During this review, ALA noted one Board member did not 
have a state-provided email account maintained by DTSS-Division of Information Systems (DIS).  
Based on ALA review of recordings, outside legal counsel was present and spoke at 
several Board meetings, which was not indicated in the meeting minutes. 
 
After a meeting held December 8, 2023, Department procurement staff expressed concerns 
regarding the Board’s agreement with legal counsel, as the State’s procurement process was not 
followed, and these concerns were brought to the attention of the Department’s Chief Financial 
Officer (CFO). Litigation on behalf of the Board commenced on December 14, 2023, with the 
filling of a declaratory judgement lawsuit.  Based on the timeline provided by the Department’s 
CFO at the JPR meeting held on April 22, 2024 (see Appendix D), Department staff concerns 
were discussed with the Board Chair on December 21, 2023.   
 
A special Board meeting was convened on December 22, 2023, at which time the Board 
adopted a motion to expand the scope of services to be provided by the attorney and his firm 
through a supplemental engagement agreement, which is provided in Appendix E.  The 
purpose of the supplemental engagement agreement was to confirm that legal counsel had  
“…been retained to take all legal action necessary to protect and preserve the Board’s 
interests…,” which included representing the Board in the lawsuit claiming Freedom of 
Information Act (FOIA) violations. The agreement also defined hourly rates for various 
employees of the law firm, the employees who might assist in any legal action taken, and 
reimbursement of out-of-pocket expenditures incurred by the law firm.   
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Over the following weeks, Department staff, led by the CFO, researched the Board’s potential 
violation of state procurement law and requested input from DTSS-OSP and the Department of 
Finance and Administration (DFA).  During this same period, the Board received the first invoice, 
totaling $51,706, for services provided by the law firm in December 2023.  This invoice was 
provided to the Department CFO on January 18, 2024, and the next day, the CFO provided a memo 
(see Appendix F) to the Board Chair regarding the proper method for paying attorney fees incurred 
by the Board.  As explained in the memo, the Board does not receive an appropriation and has no 
funding source, either through general revenue or self-generation.  All expenditures incurred by the 
Board are paid by the Department, a state agency that must follow procurement law, as addressed 
in Objective 1. 
 
Ark. Code Ann. § 19-11-270 states, ”A person who purposely violates state procurement laws, 
Arkansas Code Title 19, Chapter 11, upon conviction is guilty of a Class D felony.”  Citing this Code 
section, the Department CFO stated in a memo, provided in Appendix F, that he could not approve 
payment of the invoice.  The Board met on January 31, 2024, at which time the Department CFO 
was called into an executive session.  After reconvening in open session and conducting extensive 
discussion, the Board adopted a motion to “…reaffirm the contract with [the law firm] and that we 
pay the bill, upon review, submitted by the firm, and this is ongoing representation so we 
understand there may be additional legal fees that are requested.”  Based on the discussions at this 
meeting, the choice was made to pursue ratification of the contract through Ark. Code Ann. § 19-11-
247 (Remedies for unlawful solicitation or award). 
 
As part of the ratification process, the Department CFO submitted a letter to DTSS-OSP on 
February 5, 2024, requesting legislative review of the Board’s contract for legal services. On March 
5, 2024, an incomplete State Services Contract was uploaded to the DTSS-OSP portal by 
Department procurement staff to serve as a placeholder. This incomplete contract included a 
procurement method of request for qualifications (RFQ) that was not used by the Board. 
Because the State Services Contract and the Procurement Method section of the DTSS-OSP 
portal contain fixed options, there was no ability to enter an alternate method. This 
inaccurate information regarding procurement method was presented to the Legislature 
during the approval process.  Later the same day, Department procurement staff received an 
email from a DTSS-OSP contract specialist identifying the missing or incomplete information in the 
contract and stating that the Department had a deadline of 3:00 p.m. to provide DTSS-OSP with all 
information.  As a result of communication among DTSS-OSP, the Department, the Board, and the 
outside legal counsel, the State Services Contract provided in Appendix G was completed on 
March 6, 2024.  As shown in Appendix G, standardized terms within the State Services Contract 
were modified or amended, and based on reviewed testimony, these changes were made by the 
outside legal counsel. Based on DOC emails, outside legal counsel was the first person to review, 
sign, and return the State Services Contract to DOC personnel.  Later the same day, the Board 
Chair signed the State Services Contract, and the completed, fully signed contract was forwarded to 
OSP by DOC personnel. It should be noted that the State Services Contract includes a procurement 
method of “emergency/exempt from law.” Additionally, the terms for the length of the contract 
and the total cost, including reimbursable expenses, were not addressed in the engagement 
agreements (see Appendices C and E). Furthermore, the Board never voted to approve the 
State Services Contract. 
 
The contract was reviewed by the Arkansas Legislative Council (ALC) Review Sub-Committee on 
March 12, 2024, and subsequently withdrawn from consideration as the Sub-Committee requested 
additional information.  At the ALC meeting held on March 15, 2024, a motion was adopted to refer 
the contract to the LJAC and JPR for review.  JPR held hearings over multiple days in April 2024 
and, at the conclusion of its investigation, issued a letter (provided in Appendix H) to the co-chairs 
of the ALC – Review Sub-Committee, stating that the Board operated with disregard for public 
transparency and lacked financial and statutory authority to enter into a contract for legal services. 
The ALC – Review Subcommittee acknowledged the letter from JPR at its meeting on May 28, 
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2024.  During a meeting held on November 4, 2024, the Board provided approval for the Board 
Chair and Secretary to sign a letter (Appendix I) with outside legal counsel that “...reflects our 
agreement and understanding to rescind the procurement document dated March 6, 2024 and 
to reaffirm my engagement agreements dated December 8…and December 22, 2023…
retroactive to December 8, 2023” (Appendices C and E).   

 
RECOMMENDATIONS 
 
ALA staff recommend the following: 
 

• All Board business, including appointments, should be presented in a public 
meeting, with all members provided an equal opportunity to 
participate. Furthermore, the Board should consider amending its bylaws to include 
this requirement regarding liaison appointments. 

• Prior to beginning any procurement of goods or services, the Board should consult 
with Department procurement staff and DTSS-OSP for direction on complying with 
all applicable rules and regulations. 

• The Board, by an affirmative vote of the majority of the voting members, should 
adopt a motion approving all contracts for services and any other documents that 
obligate state resources. Additionally, contracts and related documents should 
include all relevant details, such as contract length and total cost, including 
reimbursable expenses. 

• The Board should use complete and accurate information when submitting 
contracts for review by DTSS-OSP. 

• DTSS-OSP should consider adding the option or ability to modify procurement 
method in its portal. 

 

MANAGEMENT RESPONSE 
 
Management response from the Board is provided in Appendix J; the response with all 
referenced exhibits is available on the ALA website at https://www.arklegaudit.gov/docs/
Response_from_Board_of_Corrections_2025.pdf. Management response from DTSS-OSP is 
provided in its entirety in Appendix K. 

 
SUMMARY 
 
The Board signed engagement agreements with outside legal counsel without establishing 
how the Board would pay for these services, as the Board has no appropriation or funding. 
Based on the procedures performed by ALA, neither the Department nor DTSS-OSP was 
consulted prior to the execution of this agreement. As of report date, the State Services 
Contract, provided in Appendix G, had not been ratified. Outside legal counsel has submitted 
invoices totaling $230,138 to the Board.  As of February 11, 2025, all invoices were unpaid. 
 
Based on ALA review of recordings, outside legal counsel was present and spoke at several 
Board meetings, which was not indicated in the meeting minutes. 
 

 

https://www.arklegaudit.gov/docs/Response_from_Board_of_Corrections_2025.pdf
https://www.arklegaudit.gov/docs/Response_from_Board_of_Corrections_2025.pdf
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Appendix A 
 

Timeline of Events 

A-1 

Source: Board meeting minutes, emails, invoices, and legislative documents (unaudited by Arkansas Legislative 
Audit) 

Year/Day

2023

April 25

December 8

December 14

December 22

December 27

2024

January 17

January 19

January 31

February 5

March 5

March 6

March 12

April 1, April 11, 

and April 22

April 23

May 28

Note 4: Article III, Section Three, of the Board's bylaws states, in part, “The Chair may designate individual members as liaisons…. Liaisons have no line authority

[sic] nor do they make policy for the Board.  Their function is to facilitate communication between the Board and the Director(s).” 

Event

The Department's Chief Financial Officer (CFO) submitted a memo (Appendix F) to the Board Chair

explaining the avenues for paying invoice from Hall Booth Smith, P.C. Because the Board does not receive an

appropriation or funding, it must rely on the Divisions it governs for funding.

After the Board of Corrections (Board) meeting, the Board Chair and a Board member had a conversation

regarding hiring outside counsel for guidance on personnel issues with the Secretary of the Department of

Corrections (Department). (Note 1)

The JPR Committee adopted a motion recommending that the ALC Review Sub-Committee not review the

contract based on JPR's findings (Appendix H).

The Board passed a motion to hire outside legal counsel (Hall Booth Smith, P.C.) to provide legal advice

regarding management of the Department Secretary regarding Act 185 of 2023. (Note 2) (See Appendix C for 

engagement letter for legal services.)

The Board passed a motion to adopt the supplemental engagement agreement (see Appendix E) that allows

legal counsel to represent the Board in the lawsuit claiming Freedom of Information Act (FOIA) violations.

The Board decided to move forward with the ratification of the contract for legal services through Arkansas

Legislative Council (ALC).

Board members and Department staff appeared before the ALC Review Sub-Committee for contract

ratification.

The Joint Performance Review (JPR) Committee heard testimony from Board members and their outside legal 

counsel, Department staff, and the Director of DTSS - OSP.

 A Board member was appointed by the Board as a liaison with outside legal counsel. (Note 4)

The Department CFO submitted a letter to the Department of Transformation and Shared Services - Office of

State Procurement (DTSS-OSP) requesting legislative review of the Board contract for legal services.

Department procurement staff uploaded an incomplete State Services Contract to the DTSS - OSP portal as a

placeholder. That same day, Department procurement staff were alerted by DTSS - OSP of incomplete or

missing information.

Hall Booth Smith, P.C., submitted an invoice for services for December 2023.

The Department provided a completed and signed State Services Contract (Appendix G) to DTSS - OSP.

Outside legal counsel hired by the Board filed case 60CV-23-9598 in Pulaski County Circuit Court: Arkansas 

Board of Corrections v. Sarah Sanders. (Note 3)

The ALC Review Sub-Committee took no action on the Board contract.

Note 2: Act 185 of the Regular Session of 2023 amended state law whereby the Secretary of the Department of Corrections would be appointed by the Board of

Corrections and serve at the pleasure of the Governor. Prior to the effective date of the Act, the Secretary served at the pleasure of the Board.

Note 3: Full case name is Arkansas Board of Correction; and Benny Magness, in his official capacity as Chairman of the Arkansas Board of Corrections v. Sarah

Sanders, in her official capacity as Governor of Arkansas; Joe Profiri, in his official capacity as Secretary of the Arkansas Department of Corrections; and the

Arkansas Department of Corrections.

Note 1:  "Outside legal counsel" is defined as an attorney employed by a private firm, rather than a Department of Corrections employee or the Attorney General.
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Arkansas Department of Corrections − Board of Corrections Bylaws 

B-1 



Appendix B (Continued) 

B-2 



B-3 

Appendix B (Continued) 



Appendix B (Continued) 

B-4 



B-5 

Appendix B (Continued) 

Source: Board of Corrections (unaudited by Arkansas Legislative Audit) 
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Arkansas Department of Corrections − Board of Corrections 
Engagement Letter for Legal Services 

December 8, 2023 

C-1 



C-2 

Appendix C (Continued) 

Source: Board of Corrections (unaudited by Arkansas Legislative Audit) 



Appendix D 
 

Arkansas Department of Corrections − Board of Corrections 
Timeline of Events Provided at a Meeting of the Joint Performance Review Committee  

of the General Assembly 
April 22, 2024  

D-1 



Appendix D (Continued) 

D-2 



D-3 

Appendix D (Continued) 



Appendix D (Continued) 

D-4 

Source: Department of Corrections Chief Fiscal Officer (unaudited by Arkansas Legislative Audit) 
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Arkansas Department of Corrections − Board of Corrections 
Supplemental Engagement Letter for Legal Services 

December 22, 2023 

E-1 



Appendix E (Continued) 

E-2 



Appendix E (Continued) 

E-3 

Source: Board of Corrections (unaudited by Arkansas Legislative Audit) 
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Arkansas Department of Corrections  
Memorandum Regarding Procurement of Outside Legal Counsel  

by the Board of Corrections  
January 19, 2024 

F-1 



Appendix F (Continued) 

F-2 



F-3 

Appendix F (Continued) 

Source: Department of Corrections Chief of Staff (unaudited by Arkansas Legislative Audit) 
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Arkansas Department of Corrections − Board of Corrections  
State Services Contract  

March 6, 2024 

G-1 



G-2 

Appendix G (Continued) 



Appendix G (Continued) 

G-3 



G-4 

Appendix G (Continued) 



Appendix G (Continued) 

G-5 



G-6 

Appendix G (Continued) 



Appendix G (Continued) 

G-7 



G-8 

Appendix G (Continued) 



Appendix G (Continued) 

G-9 



G-10 

Appendix G (Continued) 



Appendix G (Continued) 

G-11 

Source: Meeting of the Joint Performance Review Committee of the General Assembly held on April 4, 2024 
(unaudited by Arkansas Legislative Audit) 



Appendix H 
 

Joint Performance Review Committee of the General Assembly 
Findings and Recommendations Submitted to  

Arkansas Legislative Council − Review Subcommittee 
May 31, 2024 

H-1 

Source: Meeting of Arkansas Legislative Council held on May 28, 2024 (unaudited by Arkansas 
Legislative Audit) 
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Arkansas Department of Corrections − Board of Corrections 
Letter from Outside Legal Counsel Rescinding Procurement Document  

and Reaffirming Engagement Agreement 
 November 4, 2024  

I-1 



I-2 

Appendix I (Continued) 

Source: Board of Corrections (unaudited by Arkansas Legislative Audit) 
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Management Response  
Arkansas Department of Corrections − Board of Corrections 

J-1 



J-2 

Appendix J (Continued) 



J-3 

Appendix J (Continued) 



J-4 

Appendix J (Continued) 



J-5 

Appendix J (Continued) 



J-6 

Appendix J (Continued) 



J-7 

Appendix J (Continued) 



J-8 

Appendix J (Continued) 



J-9 

Appendix J (Continued) 



J-10 

Appendix J (Continued) 



J-11 

Appendix J (Continued) 



J-12 

Appendix J (Continued) 



J-13 

Appendix J (Continued) 



J-14 

Appendix J (Continued) 



J-15 

Appendix J (Continued) 



J-16 

Appendix J (Continued) 



J-17 

Appendix J (Continued) 



J-18 

Appendix J (Continued) 



J-19 

Appendix J (Continued) 



J-20 

Appendix J (Continued) 



J-21 

Appendix J (Continued) 



J-22 

Appendix J (Continued) 



J-23 

Appendix J (Continued) 



J-24 

Appendix J (Continued) 



J-25 

Appendix J (Continued) 



J-26 

Appendix J (Continued) 



J-27 

Appendix J (Continued) 



J-28 

Appendix J (Continued) 



J-29 

Appendix J (Continued) 



The full Management Response is available on the ALA website at  
https://www.arklegaudit.gov/docs/Response_from_Board_of_Corrections_2025.pdf. This 
document  includes the items provided on pages J-1 through J-29 of this report, as well as 
the following items not included in this report: 
 

• Full transcript of hearing held January 4, 2024 in Pulaski County Circuit Court 
(case no. 60CV-23-9598): pages 30-231 

• Plaintiff’s exhibits: pages 232-277 

• Order of the court on hearing held January 4, 2024: pages 278-285 

Appendix J (Continued) 

J-30 

https://www.arklegaudit.gov/docs/Response_from_Board_of_Corrections_2025.pdf
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Management Response  
Department of Transformation and Shared Services − Office of State Procurement  

K-1 



K-2 

Appendix K (Continued) 



K-3 

Appendix K (Continued) 
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